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The importance of integrated systems
All new products are designed to be
components of integrated systems where every
part works together to optimize efficiency.
Although the future lies in renewable energy
sources, there are great benefits to be gained
from hybrid systems which combine traditional
and renewable elements.

The solution for any situation
Our portfolio today is wide enough to get the
best possible energy efficiency and comfort in
every scenario, from retrofit installations, where
existing system and building constraints play a
key role, to first installations in new buildings,
with the greater opportunities they offer.
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ENERGY EFFICIENCY

The future of energy
efficient comfort
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It’s a synergy between delivering 
comfort and saving energy

In Europe the requirement for heat and 
hot water represents a third of final energy 
consumption. User demand and government 
legislation are driving a need for greater 
energy efficiency. 

At Ariston Thermo Group we see energy efficiency 
as a synergy between optimum comfort, savings to the user
and benefits to the environment.

Our 3 objectives

Improve the efficiency of traditional products like boilers and water heaters 

Continue developing new solutions using renewable energies like solar 
thermal and electric heat pumps 

Invest in new projects for the systems of the future like micro co-generation
and gas heat pumps
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ENERGY EFFICIENCY
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The energy saving potential 
of our products
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Heat pumps

In addition to a complete range of
electric heat pumps we are developing
gas absorption heat pumps. 
Heat pumps transfer energy from 
the environment at zero cost and with
zero emissions, resulting in up to 55%
energy and CO2 savings.

Micro co-generation
systems (CHP)
At the forefront of our R&D activities 
are micro co-generation systems using
solid oxide fuel cells or Stirling engines.
They produce electric energy and heat
at the same time in the exact locations
where they are needed.

Water heaters

Our latest electric and gas water
heaters use sophisticated controls 
and technical innovations to
significantly increase efficiency and
deliver up to 20% energy savings.

Heat pump
water heaters
We integrate heat pump technology
within our water heaters to deliver 
high efficiency solutions for dedicated
applications.

Boilers 

Our comprehensive range of advanced
condensing boilers for retrofit
installations and new homes deliver up
to 35% energy savings. In combination
with intelligent controls an additional
10% energy saving is achievable.

Solar thermal 

Our wide range of solar thermal
solutions caters to worldwide market
demand. Capturing renewable energy
from the sun they deliver up to 70% of
hot water needs and up to 15% of
heating needs.

Heating: existing solutions and forthcoming innovationsWater heating: a complete range of energy saving products
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OUR CLIENTS

Our clients and what they want
Ariston Thermo Group's clients range from
individual users to national contractors,
distributors, plumbers, builders and developers
and large industrial and commercial
organisations. 

We believe that ultimately what all our
customers want is energy efficient comfort.
That means maximum enjoyment and control
of their environment combined with minimum
use of resources. High quality products are one
part of the solution. Customer care is the other. 

Keeping our customers‘ customers happy
We work in close partnership with our customers
around the world to ensure that they are able 
to select and supply the products, systems and
services that best match their customers‘ needs. 

Our Approved Partners are equipped with
professional technical support, training,
marketing packages and financing, as well 
as intelligent logistics and software solutions.

Ensuring worry-free service 
On-site consultancy  enables us to listen to
customers’ needs and, wherever possible,
create customised solutions. Because 
a well-maintained product is a more energy
efficient product, we offer regular maintenance
and technical assistance along with rapid
delivery of spare parts through our integrated
logistics system. 

Ariston Thermo Group’s pioneering teleservice
and telediagnosys allow technicians to service
appliances from any distance and reduce 
call-out times to a minimum.

Supporting customers
wherever they are

Over 2,000 people
dedicated to customer service




